
Hotline Number
7575

Send Email To
rcrfgrm@gmail.com or
rcrfgender@gmail.com

and share your
grievances

The GM is designed to maintain complete 
confidentiality, allowing complainants to 
raise concerns anonymously without fear
of retaliation. 

DON’T BE SILENT!!

Personal talk
Talk in person with 

GBV expert,
female health supervisors,

and teacher 

Complaint log Investigation Forwarding Complaints Resolution
01 02 03 04 05 06

Receive, register, and
acknowledge the

complaint in writing
within two days 

Screening and
establishing the

basis of the grievance
within five days 

Addressing the
complaintswith the

relevant PIU members,
and social specialist

or referring it to
the GRC if necessary

within one week 

Decide and implement 
case resolution and 
provide feedback to 

the complainant
within one week

Feedback progress 
on complaint 
resolution to 

PIU/GRC
within two weeks

Appeal process if 
the complainant

wishes so at any time

Corrective Action Appealing

The Recurrent Cost and Reform Financing Project supports the FGS & FMS to strengthen resource 
management systems, the inter-governmental fiscal framework, and service delivery systems in health 
and education

“ The project established a simple, accessible, and impartial 
GRM that enabled project beneficiaries to raise complaints for 
redressal, ask for information, make suggestions, and provide 
feedback via multiple channels to improve the quality of 
services, timeliness of payment, and public trust.”

“Additionally, the government received valuable feedback from 
citizens across the country regarding the services provided by 
community workers and considered corrective measures.”

Timeliness of salaries
and payment 

Remote Implementation
support 

Service delivery and quality 

AGGREGATED CASES RESOLVED 

WhatsApp Number
+252614756599


